August 2003

Ragall Campalgn No, (03v-324: O Fltter Plug

Daer BMW Owner;

This notlce iz sent to you In aacordance with the requiremante of the Netonal Traflic
and Motor Vehiole Sefety Act.

BMW AG haa decidad that a defact, which relates to motor vehicle safe'c:.f axlets in
cerialn 20038 Modsl Year BMW 7 Eerlen vahicias. Our racords indicate that you are
tha owner of a potantially afected vehlcle.

DESCRIFTION OF DEFECT

The defagt invoivea an Incarrect tightening torque of the englne ol filter drain plug.
Thiz &n rasult in 1 lacasning of tha plug causing an inftlal ol aprey, and a
subsaquant oll laak, If thia happens, the oll preasure waming light witl ikminatas, and
"Engina ofl preasural Stop carafully” will appeaar In the vahiclia’s Instrument cluster
messags display arsa. n cartaln cases In which a large amount of oll Ioes accurs,

angna damegs may ragukt.

Your vahlola may stll be driven; howeaver, do not laave thls problem unattendad,
Depending vpon the emaunt of laaking oli, as wall as, traffic conditione and tha
driver's reactlons, this could meduce the ity to eontro! tha vehicla, R might also
eraate a rek for difvers of other vehiclea, '

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TQ HAVE
THE NECESSARY REPAIR PERFORMED AR BOON AS POBSIBLE.

2. H the oll pressure waming light llumineiss, or "Engine oll pressursl Btop
carafully’ appeara In the vehlole's instrument slueter measage display area,
than you should pull ovar carsfully, and as soah as posaibla, 10 4 sade
location and away from traffic. Do not continua to drive the vahicls. Conteat
BMW roadeide ssaletance at 1-800-332-4280 Immediately to hava the
vahicle brought to the neareat authorlized BMW canter.

3. BMW recommaenda that you always wear your aafsty bait, and that all
passongen are proparly scated and reatrained at all times.

4, i you are not the anly drivar of this vehicle, plesse advise all other drivera of
thia impaortant information.



DESCRIFTION OF REPAIR

The rapair will consiat of Inapecting tha torque of tha off filter drain plug and, B
necassary, ratightaning the drein plug with the corractly spectisd torgque.

Tha rapalr wil! raguire apprcximately ¥ hour, This work will be parfermed fas or
charge oy your Authorized BMW cenier. Additionsal ime may be required depending
on the BMW center's acheduiing and procaasing.

OTHER INFORMATION

If you are no longer tha owner of thia vahicle, we would appraclate you flumighing ue
with the nama and addrasa of tha new ownsr, uaing tha enclosad postage-pald card.

If you are & legsar of thig vehiele, Faderal Regulatione require you 1o forward thie
netics 10 Your lpases,

If yau have already had thia repalr performed &t your Own expensa, pleasa aes the
ettaohment regarding posaible ellgielity for relmbursement.

Bhould you have any questione about thia campaign, pleass contact your Authorizad
BMW aanter.

We appreclate your confidence In our produc, and we wish ta do everything wa can
ta retain your confidence. Should your nesd additional assistancs, you mey contaot
BEMW Customer Relations at 1-800-831-1117,

ff the BMW cantar i& unabla to remady the defect without charge or within a
reasonabte perlad of time, you meay notify tha Agministrator, National Hignweay Trafilo
Saltety Administration, 400 Savanth 8t., 8.W., Weahingion, DG 20580, or call the toll-
fraa Auto Bafety Hotline at 1-88B-327-42348,
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